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March 25, 2020 

Dear Valued Customer, 

The leadership of Hermetic Solutions Group has been closely monitoring the dynamic situation of COVID-19, including 
mitigation measures imposed by state and local governments, as well as national agencies. The health and safety of our 
employees, as well as our customers and community at large, are our top priority. 
 
Hermetic Solutions Group and all of its business units, including Hi-Rel Alloys, Hi-Rel Lids, Hi-Rel Products, Litron, PA&E, 
and Sinclair Manufacturing, are part of several essential Critical Infrastructure / Essential Business Sectors; all of our 
facilities are open and fully operational.  We are adhering to the following guidelines: 

For our facilities in the United States, we follow guidelines set in: 
Essential Business for Critical Infrastructure as defined by US Department of Homeland Security. 

For our facility in Canada, we follow guidelines set in:  
Essential Workplaces as defined by the Office of the Premier of Ontario, Canada. 

For our facility in the UK, we follow guidelines set in: 
Critical Infrastructure business as defined by the UK Government Critical National Infrastructure.  

We have also taken the following steps to ensure the safety of our employees and customers: 

1. International travel is banned until further notice and domestic business travel is limited; travel requests must be approved by 
our leadership team. Employees returning from any international travel are required to self-quarantine for 14 days, per CDC 
recommendations.  

2. We follow CDC and WHO guidance and have instituted social distancing strategies, as well as increased cleaning and sanitizing 
of all offices and manufacturing facilities.   

3. We have provided additional supplies to employees for extra personal care (hand sanitizer, tissue, wipes, etc.). 
4. We have provided CDC prevention and treatment guidance to our employees in the event they experience symptoms common 

to COVID-19 or believe they have been exposed to the virus. We have a rapid action plan that adheres to all guidelines set forth 
by our facilities’ local health departments that will be initiated in if an employee tests positive for COVID-19. 

5. We hold daily conference calls with the facility leadership teams to share best practices. Daily attendance is tracked at each 
facility to ensure we can closely monitor critical personnel needs. 

6. We have instituted a pre-visit screening questionnaire for all customer and supplier visits to our facilities.  
7. We are conducting an impact assessment with our key suppliers. We will keep you informed of any changes that may affect the 

delivery of our products and services. 

Hermetic Solutions Group and its business units are built to withstand situations like this. Our dedication to the continuity of 
your business is stronger than ever; we are committed to being your partner and persevering together in the days ahead.  
As always, we are grateful for your partnership. 

Sincerely, 

 
Keith Barclay 
President & CEO 
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